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Serving Springfield and Sangamon County with dignity, stability, and essential community support through hygiene
access and relationship-based services.

People Served

99,688 Individuals Served | 36% Children | 64% Adults

Adults: 26.5% Elderly (50+) | 14.8% Homeless | 3.7% Unhoused

Ethnicity

61% Black | 35% White | 4% Other

Education (Adults)

14.9% 11th Grade or Less (0.7% 6th | 2.3% 8th | 1.8% 9th | 4.8% 10th | 5.3% 11th)

57.2% 12th Grade

7.8% GED/Vocational | 12.4% Some College | 6.4% 1–2 Years | 1.3% 4-Year Degree

Geographic Distribution

61.5% South/Southeast/Southwest/East | 26.5% North/Northeast/Northwest | 8.4% West

Economic Profile

Average Monthly Household Income (Adults): $376.69

Laundry Services Provided

667,704 Total Loads WASH & DRY

Total Community Investment Value: $4,173,150

Community Impact

CSA provides more than laundry services. Our facility serves as a trusted community hub offering personal support,
conflict de-escalation, workforce referrals, and family stabilization.

Laundry is the entry point. Relationship, dignity, and stability are the outcomes. By reducing barriers to employment,
improving public health, and preventing crisis, CSA strengthens families and promotes long-term community
resilience.
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